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	June 22, 2007
THERAPY BENEFIT CHANGES
Blue Cross Blue Shield of Delaware (BCBSD) is committed to providing you with information relevant to changes in our health benefits designs. Beginning July 2007, we are modifying our physical, occupational and speech therapy benefits to a more simplified, comparable benefit design. As our insured accounts and direct pay customers renew, this benefit change will become effective. Self-funded groups have the option of changing benefits. 

Under this new design, members will be covered for up to 30 visits combined per benefit year for physical and occupational therapy and up to 30 visits for speech therapy.* These visits can occur anytime throughout the benefit year and coverage is no longer limited to a 60-day time period beginning with the onset of an acute condition.

 
Therapy visits occurring before the member’s effective date will not count toward the new 30-visit limitations. Members will be eligible for the full 30-visit maximums between their effective date and when their other benefits normally renew.
For members with out-of-network benefits, visits will aggregate together. This means that if someone receives physical, occupational or speech therapy from both in-network and out-of-network providers during the same benefit year, those visits will be accumulated together toward the 30-visit limitations. 

Prior authorizations will be waived for these therapy benefits; however, as with the prior benefit design, applicable medical policies will continue to apply. These policies include the pre-existing condition waiting period and non-coverage for physical, occupational or speech therapy to treat developmental delay. There will be no change to the existing cognitive and cardiac therapy benefits.
If you have any questions about this change, please call your BCBSD Broker Sales Representative. Thank you for your support.

Regards,
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Carl Fink

Director, Group & Individual Sales

*Pending Approval by the Delaware Department of Insurance.
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Working well together.
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